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I am a Southern born and raised Black woman from rural Florida 
I am a lifelong learner 
I identify as a proud Sexual and Reproductive Avenger,
Community-based Family Nurse Practitioner, Public Health
Scholar, Innovator for the Culture/Community, and Academician 
My main purpose is to ensure cultural accountability & equity
relative to the sexual & reproductive health geared toward
communities of color--particularly in the realm of digital tools
and resources.



Explore the transformative power of
technology in HIV

Explore the potential of AI in the HIV
paradigm





DefineDefine



AI as a Learning Tool:
Artificial intelligence (AI) is revolutionizing patient education, offering
personalized, on-demand information. Tools like ChatGPT are being
integrated into healthcare to provide patients with accurate and
accessible health information."
These tools can enhance understanding of complex medical
conditions, medication management, and treatment options, helping
patients make informed decisions.

ChatGPT:
For example, ChatGPT has been used to support patients in understanding their
health records, clarify medical jargon, and even assist in mental health support
through AI-driven conversations.
This supports patient exploration, and supplements provider education by
addressing routine questions and concerns.



Chatbots

AI Videos

AI Video Editor

AI IMAGE



Machine Learning
Natural Language Processing
Robotic Processing
Robots
Dx. & Tx.
Patient Engagement
Administrative



Are some AI Tools that you
know about or that you

have used?
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Overview of Digital Health Tools:
The HIV technology space has grown rapidly, with a wide array of digital
tools now available. From treatment trackers and apps to telehealth services,
these technologies are reshaping how people manage their health.

Examples include popular apps like M-Cubed (Mobile Messaging for
Men), HealthMindr, and P3, which offer features ranging from PrEP
tracking to virtual visits with healthcare providers.



Access and Disparities:
Despite the proliferation of these tools, disparities in
access remain a significant challenge. 

Bridging Gaps:
Digital health tools hold immense potential to bridge
these gaps.

Resources: Merck for Mothers, Propeller Health

https://www.merckformothers.com/docs/MfM_Report_How_maternal_health_innovations_are_closing_the%20digital_divide_Merck_20220407.pdf
https://propellerhealth.com/press/clinical-blog/how-digital-health-can-support-underserved-populations/


While AI tools offer immense potential, they
also raise important questions about
accuracy, reliability, and ethical use. 

There’s a need for ongoing
research and regulation to guide

the ethical use of AI in healthcare,
particularly in protecting patient

privacy and data security.

Ensuring that AI-driven
information is evidence-

based and culturally
sensitive is critical to
avoid misinformation.



Consider 
the needs &
preferences 
of the patient

Evidence-
based

Security 
& Privacy



Quality Equitable & Electronic 
iNterventions for Savvy Women 

Quality Equitable & Electronic 
iNterventions for Savvy Women 



NIMH
FundedResearch Vision : 

To cultivate an effective,
sustainable, and culturally

relevant Optimal Sexual Health
and HIV prevention digital
resource for Black women

(SavvyHER) to educate women
about prevention, testing, and

treatment for other STIs, in
addition to HIV



website:  www.savvyher.me

FUNDING Source:  NIMH,  R34MH128048-03   



Meet Ebony!

 My patient
who wants to Optimize her

Sexual Wellness

Meet Ebony!

 My patient
who wants to Optimize her

Sexual Wellness



We asked Ebony & other Black
women like her!

We asked Ebony & other Black
women like her!

With over hundreds of hours of co-
development, since 2016  & 709K in NIH

funding

With over hundreds of hours of co-
development, since 2016  & 709K in NIH

funding



Platform Evidence-Based
Robust user data

repository of health
identifiers

Integrated services
(e.g., telehealth, AI)

Focus on Black
Women's Health Community Network

Health promotion E-
commerce Ordering

feature

Comprehensive Health Self-
Monitoring Toolkit

SavvyHER ✔ ✔ ✔ ✔ ✔ ✔ ✔

Health In Her HUE ✘ ✘ ✘ ✔ ✔ ✘ ✘

Ethel's Club ✘ ✘ ✘ ✔ ✔ ✘ ✘

Black Women’s Health
Imperative (BWHI) ✔ ✘ ✘ ✔ ✔ ✘ ✘

Sistah Space ✘ ✘ ✘ ✔ ✔ ✘ ✘



STI, HIV, PrEP Map RESOURCES WELLNESSSIGN UP 

Personalized Experience
Reporting and Data Tracking

Synchronous and Asynchronous Education and Training
Cross-promotion

Telehealth linkage to care
In-app ordering
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https://www.nursing.emory.edu/faculty-staff/rasheeta-devedra-chandler


Chandler, R. , Warner, S. , Aidoo-Frimpong, G. & Wells, J. (2024).
“What Did You Say, ChatGPT?” The Use of AI in Black Women's HIV
Self-Education: An Inductive Qualitative Data Analysis. Journal of
the Association of Nurses in AIDS Care, 35 (3), 294-302. doi:
10.1097/JNC.0000000000000468.



Context: Black women in the U.S.
face disproportionate HIV
susceptibility.

Challenge: Culture- and gender-
specific considerations in the
domains of health communication;
existing and emerging technology.
To foster effective engagement &
educational content/context with
diverse populations.

Objective: Evaluate ChatGPT's
potential as a tool for HIV prevention
education among women more
generally & than Black women
specifically. A N A C  2 0 2 4  C O N F E R E N C E



Design: Inductive qualitative analysis
of ChatGPT's responses to HIV-
related prompts.

Prompts: Eight scenarios reflecting
potential inquiries from women in
general & then specifically for Black
women about HIV prevention

Analysis: Thematic analysis to assess
response quality, cultural sensitivity,
and accuracy.

A N A C  2 0 2 4  C O N F E R E N C E



Four Categories - Comparing
Women generally and  Black
Women 

Simulation [Prompts 1 & 2]
HIV Prevention-Generally
[Prompts 3 & 4]
HIV Prevention- Biomedical
[PrEP-specific]—[Prompts 4& 6]
Personalization/Conversational
[Prompts 7 &8]

A N A C  2 0 2 4  C O N F E R E N C E



Accuracy and Consistency: ChatGPT provided
accurate information on HIV prevention and PrEP in
all prompts, aligning with CDC guidelines.
Cultural Sensitivity and Tone:

Race-Specific Nuances: Prompts specified with
Black women led to tailored responses with a
supportive, empathetic tone.
Personalized Language: Responses addressed
race-based healthcare disparities, financial
support options, and cultural factors impacting
healthcare access.

Impact of Wording on Power Dynamics:
For Black women, language like "negotiating
condom use" contrasted with a general
recommendation to "ensure use," reflecting
perceived power imbalances.

A N A C  2 0 2 4  C O N F E R E N C E



C H A N D L E R  E T .  A L .  ( 2 0 2 4 )



C H A N D L E R  E T .  A L .  ( 2 0 2 4 )



C H A N D L E R  E T .  A L .  ( 2 0 2 4 )



Accuracy and Consistency: ChatGPT provided
accurate information on HIV prevention and PrEP in
all prompts, aligning with CDC guidelines.
Cultural Sensitivity and Tone:

Race-Specific Nuances: Prompts specified with
Black women led to tailored responses with a
supportive, empathetic tone.
Personalized Language: Responses addressed
race-based healthcare disparities, financial
support options, and cultural factors impacting
healthcare access.

Impact of Wording on Power Dynamics:
For Black women, language like "negotiating
condom use" contrasted with a general
recommendation to "ensure use," reflecting
perceived power imbalances.

A N A C  2 0 2 4  C O N F E R E N C E



Holistic Health Approach:
ChatGPT's responses varied from clinical to
socially conscious, emphasizing community
support and reducing stigma in race-specific
scenarios.

Emotional Emphasis:
Transcripts addressing Black women used
compassionate language to build trust,
acknowledging historical mistrust in the Black
community.

Advantages of AI in Self-Education:
Access: Instant, private, and stigma-free
information.
Supportive Learning: Enables users to learn at
their pace, addressing concepts in multiple
ways without judgment, making AI an
empowering tool for healthcare education.

A N A C  2 0 2 4  C O N F E R E N C E



ChatGPT’s Limitations:
Accuracy Issues: Prone to plausible but
incorrect responses; lacks a verified “source of
truth.”
Bias and Phrasing Sensitivity: Responses vary
with wording, are often verbose, and may
overuse phrases.
Medical Advice Disclaimer: Not a licensed
provider; advises consulting healthcare
professionals.
Knowledge Constraints: Limited by a static
knowledge base and cannot access real-time
information.
Potential for “Hallucinations”: Sometimes
provides fabricated quotes or citations.

A N A C  2 0 2 4  C O N F E R E N C E



Subjectivity in Qualitative Analysis:
Interpretations may reflect researcher
biases and personal viewpoints.

Humanistic Nuances: AI lacks
subtleties like tone and silence,
limiting the interpretation of
conversational data.

Future Recommendations: Use of a
hybrid analysis structure and
exploration of alternative social
platforms for comparative studies in
AI-driven patient self-education.

A N A C  2 0 2 4  C O N F E R E N C E



ChatGPT is a new and unprecedented platform that can offer
easily accessible information sourcing especially within the
realm of public health self-education.

ChatGPT could be particularly useful for historically excluded
communities specifically with sensitive or stigmatizing topics
such as sexual health, HIV, and PrEP.

Quality, accuracy of information, and bias reduction should
be cautiously monitored and improved as a multi-sector
collaborative approach.

Further research and structured analysis development should
be considered in this ever-growing subject. 

A N A C  2 0 2 4  C O N F E R E N C E



Impressions of ChatGPT

by End Users -

Black Women 

AI as an AID:

Identify as a Black woman

Aged 18 years or older

English speaking

Access to the internet for 

a virtual focus group (time

 commitment = 90 minutes)

FOR A VIRTUAL

FOCUS GROUP STUDY

Eligibility:

We want your opinion about:

> ChatGPT information regarding women’s health

> ChatGPT as a health resource for women like you

> Your ChatGPT use

COMPENSATION: $25 E-GIFT CARD 

 IRB # STUDY00006843

Queen Savvy Lab
led by

Dr. Rasheeta Chandler



Impressions of ChatGPT

by End Users -

Women's Health

Providers

AI as an AID:

Healthcare professional who works

with at least >15% of patients who

identify as a Black woman,

Aged 18 years or older,

English speaking,

Access to the Internet for a

virtual focus group.

FOR A VIRTUAL

FOCUS GROUP

Eligibility:

We want your perspectives about:

> ChatGPT information regarding women’s health

> ChatGPT as a health resource for your patient population

> Your ChatGPT use

COMPENSATION: $50 E-GIFT CARD

TIME COMMITMENT FOR THE

FOCUS GROUP = 90 MINUTES

QUEEN SAVVY LAB LED BY: 
DR. RASHEETA CHANDLER

IRB # STUDY00006843



Enterprise InnovationEnterprise Innovation

Email: chandlerconsultmedia@gmaill.comEmail: chandlerconsultmedia@gmaill.com
Website: https://www.consultmechandler.com/  Website: https://www.consultmechandler.com/  

www.prepsavvy.emory.edu

Health Communication & Social Marketing

mailto:savvy_her@emory.edu


Empowering Healthcare Providers:
As digital tools become more prevalent, there is a significant
opportunity to empower healthcare providers through training and
education. 
Future initiatives might include integrating digital health training into
medical and nursing curricula, ensuring that the next generation of
healthcare professionals is ready to lead in this digital era.

Innovative Partnerships and Collaborations:
Collaboration between tech companies, healthcare providers, and
public health organizations will drive innovation in patient’s health.
Public-private partnerships can help scale successful interventions
and bring cutting-edge technologies to a broader audience.



Thank You!
r.d.chandler@emory.edu


